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Tém tit:

Bai viét phan tich méi quan hé ciia cdc nhdn té chinh anh hieong dén hanh vi bao lic qua
mang ciia thanh thiéu nién trong d¢ tuéi 14-18 & Ha Néi bao gom nhdn thire, tam sinh Iy,
gia dinh, trwong hoc, ban bé va ban chdt ciia phirong thire triee tuyén. Két qua nghién ciru
cho thdy méi quan hé anh hiong cing chiéu giita hanh vi bao luc qua mang ¢ thanh thiéu
nién voi “tinh an danh cia phwong thirc triec tuyén”, “ban bé” va “nhdn thire”, trong dé
“tinh an danh ciia phuwong thirc truc tuyén " ¢co tac dong manh nhat dén hanh vi bao luc
qua mang, tiép theo lan luwot la cdc nhdn t6 “ban bé” va “nhén thirc”. Cdc gidi phdp dwoc
dé xudt bao gom ndng cao nhan thirc ciia thanh thiéu nién; kiém duyét cic noi dung ding
tai; gido duc va nudi dudng moi quan hé ban bé lanh manh cho thanh thiéu nién; va xdy
dung co ché phoi hop gia dinh - nha trong - xd héi dé phong ngira tinh trang bao lyc do.
Twr khéa: Bao luc qua mang, bao luc ao, thanh thiéu nién.

Ma JEL: Al14

Determinants of Cyber-Bullying of Pupils between 14-18 in Hanoi

Abstract:

This paper analyses determinants of cyber-bullying of pupils in the age between 14 and
18 year olds in Hanoi, namely awareness, bio-psychology, family, school, friendships
and nature of internet. Research results showed that there were positive relationships
between pupils’ cyber-bullying and “the nature of Internet”, “the friendships” and “the
awareness”. Of those factors, “the nature internet” has the biggest impact to cyber-
bullying, following are “the friendships” and “the awareness” which have the second and
the third impact. The proposed solutions include: improving awareness for young people;
controlling information posted, educating and fostering good friendships for young people;
and building the collaboration among family, school and society to prevent cyber-bullying.
Keywords: Cyber- bullying, young people.

JEL code: A14
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1. Gioi thiéu

Trong thdi dai cach mang 4.0, 1gi ich ma internet,
dién thoai di dong va nhitng phuong tién truyén
thong hién dai mang lai ciing di kém v6i nhimg mdi
nguy hai ma mdi con nguoi, dac biét 1a thanh thiéu
nién phai d6i mat. Mot trong nhing tac dong tiéu
cuc cia cong nghé sé chinh 1a bao lyc qua mang
(Cyber-bullying), hay con goi 1a bao luc do, mot
hinh thirc méi cta bao lyc, mang nhiing dic diém
ban chit trong dong nhig ciing rat dic trung so véi
hinh thirc bao luc truyén thdng.

Nhiing cong trinh nghién clru trude day da chi
ra rang d3 co rat nhidu thanh thiéu nién 14 nan nhan
ctia bao luc qua mang. Mot s6 nghién ctru qudc té da
dién ta muirc 6 nghiém trong ctia hanh vi ndy trong
truong hoc, dan téi viéc hinh thanh nhan thic vé bao
luc 40 dang 1a mot van dé cép thiét (Willard, 2006;
Li, 2007). Mot thong ké & My da dua ra nhitng con
$6 dang bao dong vé t& nan bao luc hoc duong qua
mang: Gan 35% tré em tung bi de doa qua mang va
v6i gan 20% trong sd do, chuyén nay xdy ra nhiéu
hon mét lan. 58% thira nhan timg nhan dugc nhiing
161 néi xtic pham hodc ddc ac qua mang. 75% da
ting vao nhiing trang web bdi nho mdt hoc sinh
khac (Quynh Anh, 2011). O Viét Nam, cac nghién
ctru vé linh vue nay hau nhu rét it hodc chua dugc
cong bd cu thé, mic du hau qua cda no la hét stc
to 1on. Nhitng dua tré bi bao luc, nhét 13 bao luc vé
tinh than, bao luc ngdn ngir thudng cam thay bi ton
thuong, chan nan, lo au, c6 don, suy sup. Su s¢ hai
hodc ndi 4m anh 1am thé nao dé ddi phé nhing ké
bét nat c6 thé khién tré bi stress. Tham chi, tinh trang
nay co thé kéo dai subt cudc doi. Cac em khong dam
ra ngoai choi hodc dén truong, khong thé tap trung
vao hoc hanh. i co rat nhidu truong hop thanh
thiéu nién Viét Nam ty sat do bi bao luc trén mang
(Nguyén Cao Thé, 2014).

Bao luc qua mang c6 thé xuit phat ¢ bat ctr noi
dau, bét cir luc nao trong mot mang ludi toan cAu,
khéng phu thudc vao rao can dia Iy va rat kho co
dugc sy kiém soat ciia phu huynh nén viéc nghién
ctru cac nhan t6 tac dong dén hanh vi bao luc qua
mang, tir d6 d& xuat cac chinh sach phong ngira hanh
vi ndy trong thanh thiéu nién 1a hét stc can thiét. O
Viét Nam, cac nghién ctru vé linh vyc nay hau nhu
rat it, dac biét chua c6 mot nghién clru cu thé nao

vé nhan té tac dong dén hanh vi bao luc qua mang
trong thanh thiéu nién & Ha No6i. Do do, nghién ctuu
nay rat can thiét nham tra 101 nhimg cau hoi sau day:
Nhiing yéu t6 nao tac dong dén hanh vi bao luc qua
mang ¢ thanh thiéu nién trong do tudi 14-18 tai Ha
Noi hién nay? Cac yéu té ndy anh huéng nhu thé
nao dén hanh vi bao lyc qua mang ciia nhitng thanh
thiéu nién d6? Lam thé nao dé giam thiéu tinh trang
bao luc qua mang cia thanh thiéu nién tir 14-18 tudi
0 Ha Noi hién nay?

2. Khung ly thuyét, mé hinh va gia thuyét
nghién ciru

2.1. Khdi niém bago luc qua mang

Trude hét, theo Olweus (2003), bao luc la hanh
vi ¢6 cha ¥ cua ai d6 gdy ra dé lam ton thuong hoic
gay kho chiu cho nguoi khac. Nguoi gay ra bao luc
¢6 thé xam pham nan nhan qua nhiéu hinh thirc khac
nhau nhu xam pham thé chat, xtc pham hodc de
doa bang 161 n6i nhdm théa méin cam giac ap dao va
chién thang dbi phuong. Bao luc bao gom céc hinh
thire bao luc truc tiép va bao luyc gian tiép, bao luc
truyén théng va bao luc qua mang.

Bao luc truc tiép 14 hinh thtrc bt nat duoc truyén
dat thang t6i ddi twong nhu danh dap, ha nhyc, de
doa; Bao lyc gian tiép 1a hinh thirc xdm pham thong
qua nhiing nguoi trung gian, tor d6 lam anh hudng
tiéu cuc dén dbi tugng nhu xui giuc, 16i kéo nham
¢6 1ap ngudi khac. Trong khi bao luc truyén thng 1a
hinh thirc bao luc ma nhitng ngudi trong cude co thé
tiép xuc truc tiép hodc gian tiép nhung khong qua sir
dung cong nghé thong tin, mirc do lan toa thip, thi
theo Privitera & Campbell (2009), bao luc qua mang
1a viéc str dung cong nghé truyén thong hién dai dé
gui nhitng tin nhan xGc pham, de doa truc tiép dén
nan nhan hodc gian tiép dén nguoi khac, dé chia sé
nhiing cudc ddi thoai hodc nhitng hinh anh riéng tu
cua nan nhan cho ngudi khac xem moét cach cong
khai.

Qing Li (2008) cho rang bao luc qua mang khac
biét so v&i bao luc truyén théng boi hién tugng nay
xay ra thong qua viéc sit dung cong nghé. Do vay,
thit pham c6 thé gidu tén va c6 thé dé dang thuc hién
hanh vi bt nat & bat ctr noi nao.

2.2. Tac hai cua bao lwc qua mang

Do bao luc qua mang c6 mutrc do lan tda rong va
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c6 thé dién ra bit cir luc ndo nén tac hai cia né 1a
rat 16m. Viéc mot tin nhin bit nat c¢6 thé duoc lan
truyén rat nhanh chac chin 1am ting cao kha ning bi
t6n thuong cua tré em (Kowalski & cong su, 2008).
Ngudi tan cong khong thé ngay lap tirc nhin thay
phan ung cia nan nhan va nan nhan ciing méat mot
khoang thoi gian dé nhén ra viéc minh bi xdm pham
(Bauman, 2007). Vi li do nay, bao lyc qua mang thyc
té ¢ thé co tac hai trim trong hon bao luc truyén
thong vi ké gy ra bao luc thudng ting mirc do va
tan suat tin cong ma khong hoan toan nhan thirc
dugc h¢ qua cta hanh dong do6 (Feinberg & Robey,
2009). Nhitng anh huong thé chat va tinh than cua
bao lyc ao thay ddi tuy thudc vao nan nhan, nhung
nhiing hau qua nay thuong bao gom: sy ty ti, su lo
lfmg, cam giac budn, s¢ hii, trAm cam, tirc gian, tron
hoc, giam thanh tich hoc tép, xu huéng xadm pham
nguoi khac, bao luc hoc duong, va tu sat (Willard,
2006; Patchin & Hinduja, 2006).

2.3. Cdc nhén t6 anh hwéng dén bao lwc qua
mang va gid thuyét nghién ciru

2.3.1. Nhan thirc

Sander Veenstra (2012) cho rang chinh ban than
ngudi gay ra bao luc ao c6 thé khong nhén ra chinh
ho dang tham gia vao hanh vi bét nat, nhung trén
thyc té chinh ho dang giy khd so cho nan nhan.
Sander Veenstra (2012) 1ap luan rang 1y do déng sau
viéc gdy ra bao luc ddi véi ban bé hodc nguoi la la
do nhén thire cua ho dé 1am diéu gi d6 hai huée, ho
khong coi hanh dong d6 1a xtic pham hoac nghiém
trong. Theo mot nghién ctru khac ctia Shapka (2012),
95% hoc sinh cho rang nhiing hanh vi dién ra truc
tuyén chi 14 tro dva va chi c6 5% cho rang d6 1a hanh
vi ¢b ¥ gay anh hudng c6 hai. Nhu vay, dbi véi tré vi
thanh nién, kha ning nhén thirc vé bao luc qua mang
1a khac nhau va c¢6 anh huong dang ké dén hanh vi
bao lyc qua mang.

Do d6, gia thuyét H1 dwoc phat biéu nhu sau:

HIi: Kha nang nhdn thirc vé bao luc qua mang
danh hwéng ngwoc chiéu véi kha nang gdy ra bao luc
qua mang & thanh thiéu nién.

2.3.2. Tam Iy lita tuéi

Willard (2007) cho rang trong giai doan vi thanh
nién, phan vo nao trudc ciia by ndo con nguoi tai co
cAu lai, va phén nao ndy h tro viée dua ra cac quyét

dinh mang tinh dao dac. Thanh thiéu nién luc nay
tap trung vao ting cudng tinh ty cha, im kiém cac
mdi quan hé dong nhat, ddng cam va gip kho khin
voi viée nhan dang. biéu nay co thé duge cho 1a ly
do ma Dempsey & cong su (2009) cho rang trong
thoi ki phat trién nay hoc sinh str dung cong nghé
v6i muc dich giao tiép c6 thé mat phuong hudng bét
ctr luc nao va khong phan biét dugc ding hay sai.
Khi 4y, thanh thiéu nién thuc hién hanh vi bao luc
qua mang dé thé hién vu thé sirc manh.

Nhu vay, co thé thz‘iy, bao luc qua mang 1a hé qua
ctia su két hop giita tinh boc ddng cua tré vi thanh
nién va cac cong cu giao tiép truc tuyén. Tinh boc
ddng cua tudi vi thanh nién lam giam kha nang kiém
so4t ban than 1a mot dic tinh do tam 1y lira tudi quy
dinh. Do d6 gia thuyét H2 duoc phat biéu nhu sau:

H2: Thanh thiéu nién c6 tinh cach boc dong cang
cao, cang co xu huong hinh thanh hanh vi bgo lyc
qua mang.

2.3.3. Quan tdm cua gia dinh

Theo nghién ctru ciia Ybarra & Mitchell (2004),
64% nhiing tré c6 hanh vi bao lyc qua mang st
dung Internet tir 4 ngay tré 1én mdi tuan, so véi
38% nhiing tré khong c6 hanh vi bao luc qua mang.
Tuong tu, nhitng ké giy bao luc qua mang danh
nhiéu thoi gian tryc tuyén hon nhitng nguoi khong
gay ra bao luc (Li, 2007; Ybarra & Mitchell, 2004;
Ybarra & cong su, 2007). Tan suat sir dung internet
ctia thanh thiéu nién nhiéu hay it 1 do sy quan tam
giam sat cua cha me. Bén canh d6, quan tdm cua cha
me con duoc thé hién & viéc giam sat doi séng truc
tuyén ctia con minh, quan trong hon 1a gan giii véi
con trén mang xa hdi, tham gia mang cung con, va
hoi vé nhitng ngudi ban ma con giao thiép qua mang
(Patchin & Hinduja, 2009).

Cac 1ap luan tir nhitng nghién ctru trén hinh thanh
gia thuyét H3 nhu sau:

H3: Thanh thiéu nién cang it dugc sy quan tim va
giam sat ctia gia dinh cang tdng kha nang hinh thanh
cac hanh vi bao luc qua mang.

2.3.4. Chinh sach cua truwong hoc

Theo Qing Li (2008), 75% gio vién khing dinh
tam quan trong ctia nhitng quy dinh trong trudng
hoc vé bao lyc qua mang. Campbell (2005), Patchin
& Hinduja (2009) thi cho rang viéc chi yéu cau hoc
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sinh tat may tinh hodc di¢én thoai la khong thuc té,
nha truong can ap dung nhitng chinh sach quy dinh
13 mot hudéng tiép can théng nhat dé giai quyét
nhitng van dé nay. Ban giam hiéu can dam bao rang
trong quy dinh cta nha trudng, hanh vi bit nat qua
mang va hau qué cua n6 dugc giai thich o rang, va
ho can phai lam viéc tich cuc voi cd gido vién, phy
huynh va hoc sinh dé ting nhan thirc vé van d& nay
(Kowalski & cong su, 2008). Campbell (2005) tin
rang ké ca khi dja phuong ap dung céc chinh sach
qudc té, nha truong van nén phat trién va ap dung
mot chinh sach dap @ng nhu cdu riéng nhung van
nam trong khuén khé chinh sach chung.

Tir cac lap luan trén, co thé thdy nhing truong
hoc duy tri dugc cach giai quyét tich cuc, chu dong
ddi voi hanh vi bao luc qua mang, va c6 chinh sach
gi4o duc, tu van, s& thanh cong hon trong viéc giam
kha nang xdy ra bao luc qua mang va nhirng hau qua
ctia n6. Piéu nay hinh thanh gia thuyét sau:

H4: Trueong hoc cang co chinh sach va bién phap
16 rang chong bao liwc qua mang cang lam giam kha
nang hinh thanh hanh vi bao luc qua mang.

2.3.5. Quan hé ban bé

Jing Wang & cong su (2009) di kham pha ra rang
hoc sinh thuong c6 cung thai d§ va co xu hudng
bt chude hanh vi cia ban déng Ira. Theo Kim, Su-
Jeong (2004), nhitng ké gay ra bao luc qua mang c6
xu hudng choi thanh nhom. Thong thuong, nhitng

nhom nguoi d6 ung hd hay lam cho hanh vi bao luc
tré nén nghiém trong hon. Nguoi ngoai cudc cliing
¢6 thé dé dang tré thanh ké pham 15i bang viéc lan
truyén hay chia sé nhitng hinh anh bao luc hay viéc
tham gia vao cac nhom thao luan truc tuyén ma ho
la ban bé. Mat khac, nhiing hoc sinh 1a nan nhan
cua bao luc qua mang c6 kha nang tré thanh ké gay
ra bao lyc. Kim, Su-Jeong (2004) ciing chi ra ring
54% ké gay ra bao luc da tirng 1a nan nhéan ctia hanh
vi nay. Ho di bit nat ngudi khac vi 4p luc tir nhiing
ké bét nat ho, va coi viéc bét nat 14 mot cach dé hoa
nhdp véi nhdém ban nay, tr do, ho bat dau nhitng
hanh vi bao luc 4o.

Vi vay cac mbi quan hé ban bé cta hoc sinh ¢6
anh huéng rat 16n dén hanh vi bao luc cia hoc sinh.
Viéc tiép xuc voi ban bé ¢6 hanh vi bao luc va mirc
d0 than thiét v6i nhitng ban bé d6 c6 nguy co cao tc
dong tiéu cuc dén hanh vi bao luc ca hoc sinh. Do
do, gia thuyét H5 dugc phat biéu nhu sau:

HS5: Thanh thiéu nién c6 ban bé tirng cé hanh vi
bao luc qua mang sé lam tang khd nang hinh thanh
hanh vi bao lyc qua mang.

2.3.6. Tinh dn danh ciia mang truec tuyén

Theo nghién ctu cua Veenstra Sander (2012),
thanh thiéu nién khong bi kiém soat khi giy ra hanh
vi bao luc 40 bai tinh an danh trén internet. Veenstra
Sander (2012) cho rang khi ké gay bao luc che gidu
danh tinh, nguy co bi nan nhén tra thu bang hinh

Hinh 1: Céc nhén t6 tic ddng dén hanh vi bao lwc qua mang ciia thanh thiéu nién

Chinh sach ctia Truong

Tam Iy l&a tudi Nhan thire
(H2) (HD
vV
Quan tam cda gia dinh Biénﬁ kiém soat:
(H3) N - Tudi
Hanh vi bao luc - Gi6i tinh
qua mang - Loai truong

- Hoan canh gia dinh

hoc (H4)
Quan h¢ ban be Tinh 4n danh cua
(H5) mang (H6)
Nguon: Tong hop ciia nhém nghién ciru.
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Hinh 2: M6 hinh hiéu chinh

Nhén thic 2
(H1.2)

Nhan thire 1
(HI1.1)

Quan tam cua gia dinh

(H3) A1 eR .
Biéen kiém soat:
: : : - . . - Tudi
Chinh sach cia Truong Hanh vi bao lyc - Giéi tinh
hoc (H4) qua mang - Loai truong
- Hoan canh gia dinh

Quan hé ban bé

(H5)

Tinh an danh ctia mang
(H6.1)

Tinh lan toa cua
mang (H6.2)

thirc thé chat hau nhu khong c6. Nhan thic vé tinh
4n danh cua khong gian a0 khién cho hanh vi bao
lyc a0 cia ké di bat nat it co nguy co bi phat hién
va trimg phat. 83.2% nhiing ké bat nat c6 nan nhan
khong biét vé danh tinh ctia ho. Khong gian 40 cung
cip cho ké giy ra bao luc mot luong nguoi xem
v tan (Shariff, 2008; Hinduja & Patchin, 2009).
Khong gian do cho phép hanh vi bao luc 4o xay ra &
bét ké thoi gian va dia diém nao (Kowalski & cong
su, 2008; Shariff, 2008; Hinduja & Patchin, 2009).

Nhu véy c6 thé thiy, tinh an danh déng vai tro rat
quan trong trong viéc lam tang mirc 9 nghiém trong
ctia bao lyc qua mang. Tir d6, hinh thanh gia thuyét
H6 nhu sau:

H6: Tinh an danh cia phuong thic truc tuyén
trong truyén dat théng tin 1am ting kha ning hinh
thanh bao lyc qua mang.

2.4. M6 hinh nghién civu dé xudit

Nhu da chi ra ¢ trén, chua c6 mdt nghién ctru
trong nudc nao vé nhan t6 tac dong dén bao luc qua
mang cua thanh thiéu nién & Ha Noi. Trong khi do,
cac nghién ctu nude ngoai maéi chi phat hién ra ting
khia canh riéng I¢é, vun vat vé yéu td tac dong ma
chua c4u thanh nén tong thé va xem xét dén tac dong
day du cua ting nhan t6. Diéu nay giai thich khoang
tréng nghién ciru va 1a co s¢ ciia mo hinh nghién ctru
dugc dé xuat & hinh 1.

Mo hinh gém 6 bién doc lap va 42 bién quan st
trong d6 c6 35 bién quan sat cua cac bién doc lap va
7 bién quan sat ctia bién phu thudc va cac bién kiém
soat gdm tudi, gisi tinh, loai truong, hoan canh gia
dinh.

3. Phwong phap nghién ciru

C6 300 phiéu khéo sat dugc phat ra cho hoc sinh
cua 4 truong trung hoc co so (2 truong dan lap va
2 trudng cong 1ap) va 6 trudng trung hoc phd thong
tai Ha Noi (1 truong dan 1ap va 5 truong cong lap,
trong d6 c6 1 truong chuyén), mdi truong phat ra 30
phiéu. S6 phiéu thu vé 1a 251 phiéu véi ty 16 phan
hdi 83, 67%. Mau nghién ctru dugc lya chon theo
phuong phéap thuan tién. Phiéu duoc phat ra va thu
vé qua gido vién cha nhiém. Phiéu hoi duoc thiét ké
trén thang do likert 5 mirc d6, gdm 3 phan. Phan dau
tim hiéu vé dic diém nhan khau hoc ciia mdi thanh
thiéu nién. Phan thir hai do ludng cic nhan té anh
huong téi hanh vi bao luc qua mang. Phan tht ba
tim hiéu vé thuc trang cua hanh vi bao lyc qua mang
trong thanh thiéu nién. Thang do dugc phat trién tir
cac nghién ctru ciia Veenstra Sander (2012), Shapka
(2012), Dempsey & cong su (2009), Hinduja &
Patchin (2009), Qing Li (2008), Jing Wang & cdng
su (2009), Kowalski & cong su (2008), Shariff
(2008), Hinduja &Patchin (2009), sau d6 dugc danh
gia lai bdi cac chuyén gia trong linh vuc tdm 1y hoc
va xa hoi hoc.
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Bing 1: Két qua twong quan Pearson

AWN1 | AWN2 | FAM | EDU | FRD | ANO | PER | CYB
HESO 1 ho7ex | 0,090 | 20,001 | 0111 |0224%% | 0.511%* | 0.201%* 1
Pearson

CYB | Sig.(2- 0,001 | 0,154 | 0989 | 0,079 | 0,000 | 0,000 | 0,001
tailed)

N 251 251 251 251 251 251 251 251

Chii thich: ** Hé s6 tiwong quan c6 ¥ nghia tai mirc 0,01% (2- phia)

Nguon: Két qua phan tich so liéu khao sat.

Vé dic diém mau khdo sat, nhom tudi tir 16 - 18
¢6 s6 lwong nhidu hon v¢il36 ngudi trong khi nhom
tudi tir 14 -15 13 115 ngudi. Gidi tinh nir chiém da sb
trong s6 thanh thiéu nién dugc diéu tra chiém ty 1&
64,9%, trong khi giéi tinh nam chiém 35,5%. V& co
cAu loai truong, ty 1€ hoc sinh truong cong lap chiém
phan 16n (72%), con lai 1a hoc sinh cac trudng dan
1ap (28%). V& hoan canh gia dinh cia thanh thiéu
nién tham gia khao sat, c6 237 hoc sinh (94,4%) co
du ca cha va me, tiép sau do 1a cac nhom “bé/me da
mat”, va “bé/m¢ don than”.

Tir 35 bién quan sat ctia cac nhan t6 tac dong, két
qua phan tich nhan t6 kham pha da rat trich dugc 24
bién voi 7 nhan t mdi cho mo hinh nghién ctu la:
“Nhan thire 1 7, “Nhéan thic 27, “ quan tam cia gia
dinh”, “Chinh sach ctia Nha truong”, “Quan hé ban
bé”, “Tinh an danh”, “Tinh lan téa”. Trong d6 nhan
t6 ‘tam 1y lira tudi’ bi loai bo khoi mo hinh, nhan t6
“Nhan thie’ diege tach lam 2 nhén t6 la Nhan thic’
va ‘Thai d6’, nhan t ‘Tinh 4n danh cua phuong thirc
truc tuyén” cling dioe tach lam 2 nhan t6 la “Tinh
an danh” va “Tinh lan t6a”. Két qua phan tich nhan
t6 cho quan sat 14 thich hop khi hé s6 KMO = 0,609
thoa man diéu kién. Kiém dinh Barlett cho p-value
(sig. = 0,000) c6 ¥ nghia thong ké. Cac bién déu
¢6 hé s6 tai nhan t6 > 0,3 thé hién gia tri thuc tién
t6t. Phan trim phuong sai toan bd bing 66,955%
cho thdy mé hinh giai thich dugc 66,955%. Két qua
kiém dinh db tin cdy cho 7 nhén t& vé&i 24 tiéu chi
nay cho thay tat ca 24 tiéu chi déu du d¢ tin cay cho
phan tich.

Nhan t6 “Nhan thie” duge tich 1am 2 nhan tb
m&i nhung ban chat ciia mdi nhan t6 méi khong thay
d6i vi déu 1a cac khia canh cta nhén thirc nén khong

anh huong dén cac 18p luan da néu o trén. Tuong ty,
nhan t6 “Tinh 4n danh” ciing dugc tach 1am 2 nhan
t6 mai 1a “tinh 4n danh” va “tinh lan t6a” trong d6
“tinh lan toa” cling thudc ban chit cua phuong thirc
tryc tuyén nén cling khong mau thuin vé6i lap luin
o trén cua Shariff (2008), Hinduja & Patchin (2009)
khi cac tac gia nay cho rang khong gian 40 con cung
cip cho ké gay ra bao luc mot lugng ngudi xem vo
tan.

M6 hinh nghién ctru hi€u chinh nhu hinh 2 véi
cac gia thuyét nghién ciru duge phat biéu nhu sau:

HIi.1: Kha nang nhdn thirc vé tac hai ciia viéc
dang tai hinh anh lam ha uy tin cua nguoi khac co
danh hieong nguweoc chiéu voi kha nang gay ra bao luc
qua mang & thanh thiéu nién.

H1.2: Kha nang nhdn thic vé tac hai ciia viéc
binh lugn ac y lam ha uy tin cia nguoi khdc co danh
hieong nguweoe chiéu véi kha nang gdy ra bao luc qua
mang & thanh thiéu nién.

H3: Thanh thiéu nién cang it dwoc sw quan tam
va giam sat cua gia dinh cang tang kha nang hinh
thanh cac hanh vi bao luc qua mang.

H4: Truong hoc cang co chinh sach va bién phap
ré rang chong bao lwc qua mang cang lam giam kha
nang hinh thanh hanh vi bao luc qua mang.

HS5: Thanh thiéu nién cé ban bé ting c6 hanh vi
bao luc qua mang sé lam tang kha nang hinh thanh
hanh vi bao lyc qua mang.

H6.1: Tinh an danh ciia phwong thire truc tuyén
trong truyén dat théng tin lam tang kha ning hinh
thanh hanh vi bao lyc qua mang.

H6.2: Tinh lan téa clia phuong thirc truc tuyén
trong truyén dat thong tin lam ting kha niang hinh
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Bang 2: Két qua hdi quy da bién lin 1

Hé s6 chwra chuin hoa H¢ s6 chuin héa
M hinh — t Sig.
B Sai s0 chuan Beta

1 (Héng sb) 1,097 0,231 4,759 0,000
AWNI 0,158 0,058 0,145 2,719 0,007
FRD 0,216 0,067 0,174 3,228 0,001
ANO 0,385 0,045 0,474 8,580 0,000
PER 0,016 0,053 0,018 0,314 0,754

Bién phu thuoc: CYB

Nguon: Két qua phan tich sé liéu khdo sat.

thanh hanh vi bao lyc qua mang.

Duéi day 1a tong hop s6 lugng bién ctia timg nhan
t6 dugc st dung trong phan tich hdi quy da bién va
kiém dinh gia thuyét:

“Nhan thirc 1” (AWN1) gom 3 bién;

“Nhan thtrc 2” (AWN2) gdm 4 bién;

“Quan tam cia gia dinh” (FAM) goém 4 bién;
“Chinh sach ctia Nha trudng ” (EDU) gdm 4 bién;
“Quan hé ban bé” (FRD) gdm 4 bién;

“Tinh 4n danh” (ANO) gdm 3 bién;

“Tinh lan toa” (PER) gom 2 bién.

4. Két qua nghién ciru va thio luin

4.1. Két quad phén tich twong quan

Hé s twong quan Pearson dung dé kiém tra mbi
quan h¢ gitra bién phu thudc va cac bién doc lap
trong mo hinh. Theo d6, hanh vi bao lyc qua mang
¢ quan hé cing chiéu vé6i yéu t6 anh huéng néu hé
s6 Pearson 16n hon 0 va gia tri P (p-value) ciia kiém
dinh 2 phia (2-tailed test) nho hon 0,05. Ngoai ra, hé
s6 tuong quan ndy cang 16n cho thdy mdi quan hé
cang chat ché.

V6i mirc ¥ nghia 5%, cac nhan t ¢ Sig. < 0,05
1a c4c nhan t6 c6 y nghia phan tich.

Theo két qua phan tich twong quan Pearson, cd
3 bién: “Nhan thic 2”, “Quan tdm cua gia dinh”,
“Chinh sach ctia Nha trudng” khong co mbi lién hé
v6i hanh vi bao lyc qua mang. Nhu vay, co6 4 bién:
“Nhén thirc 17, “Quan hé ban bé”, “Tinh 4n danh”
va “Tinh lan téa” c6 mdi lién hé véi “Hanh vi bao
luyc qua mang”. V6i hé sb twong quan Pearson 16n

hon 0, cac bién trén c6 tac dong thuan chiéu téi hanh
vi bao luc qua mang, trong do bién “Tinh 4n danh”
c6 quan hé chit ché nhat (r = 0,511%%).

4.2. Két qua phan tich héi quy

Két qua phan tich hdi quy lan 1 cho thdy ba bién
“Nhan thttc1” (AWNI1), “Quan hé ban be¢” (FRD)
va “Tinh 4n danh” (ANO) c6 ¥ nghia tic dong t6i
“Hanh vi bao lyc qua mang” ¢ thanh thiéu nién véi
h¢ s Beta lan luot 1a 0,158; 0,216; 0,385. Ba bién
nay déu c6 hé s6 16n hon 0 va ghi nhan mirc y nghia
sig. > 0,05, cho thay tic dong thuan chiéu d6i véi
Hanh vi bao lyc qua mang. Tuy nhién, bién “Tinh
lan t6a” (PER) ghi nhan mic y nghia thap (sig. >
0,05). Vi vay, chua thé xac nhan mbi tuong quan
giita bién “Tinh lan toa” (PER) véi “Hanh vi bao luc
qua mang” thong qua mau khao sat thu dugc va can
tién hanh phén tich hdi quy 1dn 2 v&i nhan té trén
duoc loai bo.

Két qua hoi quy 1an 2 cho thay gia tri R hiéu chinh
(Adjusted R-square) ctia mo hinh 13 0,306. Chi s&
nay cho biét 3 bién doc 1ap (gdm “Nhan thircl”,
“Quan hé ban be”, va “Tinh an danh”) gidi thich
30,6% su dao dong cua bién phu thudc “Hanh vi
bao lyc qua mang”. HE sb F-test cia ANOVA b?mg
37.700 va p-value nho hon 0,05 (0,000) cho thiy sy
phut hop cia mé hinh. M6 hinh hdi quy véi 3 yéu td
anh hudng nhin chung di giai thich su tac dong dén
hanh vi bao luc qua mang ¢ thanh thiéu nién.
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Biang 3: Két qua hdi quy da bién 1n 2

H¢é s6 chwa chuén héa H¢é s6 chuén héa
M6 hinh - - t Sig.
B Sai s0 chuan Beta
(Hang 1,106 0,229 4,838 0,000
s0)
1 AWNI1 0,159 0,058 0,147 2,764 0,006
FRD 0,219 0,066 0,177 3,344 0,001
ANO 0,389 0,043 0,478 8,976 0,000
Bién phu thuoc: CYB

Nguon: Két qua phan tich sé liéu khdo sdt.

Két qua phan tich hdi quy lan 2 twong tu nhur lan
1, cing cb cac giai thuyét H1.1, H5 va H6.1 vé su
tac dong thudn chiéu cua ba nhan t6 “Nhan thacl”
(AWN1), “Quan hé ban b¢” (FRD), va “Tinh an
danh” (ANO) t6i bién “Hanh vi bao luc qua mang”
(CYB).

4.3. Kiém dinh gid thuyét

Theo két qua phan tich hdi quy da bién lan 1,
hé s6 hdi quy cua yéu té “Nhan thicl” (AWN]1)
tuong dwong v6i 0,158 (16n hon 0) va p-value bang
0,007 (nhé hon 0,05). Do d6, gia thuyét H1.1 duoc
chap nhén, tirc 1a yéu t6 yéu td “Nhan thircl” co
anh huong duong dén “Hanh vi bao luc qua mang”.
Két qua nay trung hop vé6i két qua nghién ctu cua
Veenstra Sander (2009) va Shapka (2012) & chd déu
két luan rang do hoc sinh khong nhan thirc duoc tac
hai cta bao lyc 4o va cang coi nhe muc d§ gay hai
cua bao lyc qua mang thi hanh vi bao luc 4o cang
tram trong.

Heé s6 hdi quy cua yéu t “Quan hé ban be” (FRD)
tuong duong vé6i 0,216 (16n hon 0) va p-value bang
0,001 (nh6 hon 0,05). Do do, gia thuyét H5 duoc
chap nhén, ttc 1 yéu t6 “Quan hé ban b&” ¢ anh
huong dwong dén “Hanh vi bao luc qua mang”. Két
qua nghién ciru nidy mot 1an nira cing cb cac két
qua nghién ctru trudce day cua Jing Wang & cong su
(2009), Kim, Su-Jeong (2004) 1a mbi quan hé ban
bé ¢6 anh huéng dén hanh vi bao lyc cia hoc sinh.
O lta tudi thanh thiéu nién, khi nhan thic va suy
nghi con bong bot thi tic dong cong hudng, 16i kéo
va hanh dong theo phong trao tir ban bé la rit manh,

da 1am cho bao Iyc qua mang xuat hién day hon va
tram trong hon.

Hé s hdi quy cua yéu t6 “Tinh 4n danh” (ANO)
twong duong vai 0,385 (16n hon 0) va p-value bang
0,000 (nhé hon 0,05). Do do, gia thuyét H6.1 duoc
chap nhén, tic 13 yéu t “Tinh an danh” c6 anh
hudng dwong dén “Hanh vi bao luc qua mang”. Két
luén nay trung vdi nghién clru cua Veenstra Sander
(2012) va Shariff (2008); Hinduja & Patchin (2009)
1a thanh thiéu nién khong bi kiém soat va nhan dang
khi gy ra hanh vi bao lyc 4o béi tinh an danh trén
Internet, do d6 “tinh an danh” ctia phuong thirc truc
tuyén da thuc ddy hanh vi bao lyc qua mang.

Hé s6 hdi quy ciia yéu t6 “Tinh lan téa” (PER)
twong duong véi 0,016 (16n hon 0) nhung p-value
bang 0,754 (16n hon 0,05). Do d6, gia thuyét H6.2
bi bac bo, tirc 1a yéu t6 “Tinh lan toéa” khong ¢ anh
huong dén “Hanh vi bao lyc qua mang”. Mic du
gia thuyét bi bac bo trong nghién ciru ndy nhung
cling khong trai nguoc véi két qua nghién ctru cua
Kowalski & cdng sy (2008), Shariff (2008), Hinduja
& Patchin (2009) vi cac tac gia nay dd nhan manh
tinh lan téa cta phuong thirc tryc tuyén, lam ting
lwong ngudi xem va thiic ddy hanh vi bao lyc tré nén
trdm trong hon.

Phirong trinh hoi quy:

Dua vao Bang 3, mirc y nghia cua hé s6 bi chin
(constant) nho hon 0,05, do d6 phwong trinh hdi quy
dugce viét nhu sau:

CYB=1,106 + 0,159 *AWN + 0,219 *FRD +
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Bing 4: Tong hop két qua phan tich hdi quy va kiém dinh gia thuyét

Mirc y
. £ o H¢ s6 hoi | nghia A1
Gia thuyét Dién giai : Ket lun
Y & quyB) | (P :
value)
Kha nang nhan thirc vé tac hai cua viéc dang tai )
H11 hm}1 anh l1am ha.;uy t1n cua nguoi Akhac c6 anh 0.159* 0,007+ Chilp
huong nguoc chi€u voi kha nang gly ra bao luc nhén
qua mang ¢ thanh thiéu nién
Thanh thiéu nién cang it dwoc su quan tim va Ché
H3 giam sat cua gia dinh cang tang kha nang hinh | 0,219* 0,001* ap
X L s . nhan
thanh cac hanh vi bao lyc qua mang
Tinh an danh cua phuong thirc truc tuyén trong Ché
Hé6.1 truyen dat thong tin [am tang kha nang hinh thanh | 0,389* 0,000%* nha”uI:
bao luc qua mang :
Tinh lan téa cia phuong thic tryc tuyén trong Khong
H6.2 truyen dat thong tin lam tang khé nang hinh thanh | 0,016** | 0,754%** chap
bao luc qua mang nhan

Chii thich: * Két qua phan tich lan 2; ** Két qua phan tich lan 1

Nguon: Két qua phan tich s6 liéu khdo st.

0,389 *ANO

Bang 3 cho thiy cac yéu t6 ¢6 anh hudng manh
nhat dén hanh vi bao luc qua mang theo thir ty s€ la
“Tinh 4n danh” (0,389), “Quan hé ban b¢” (0,219),
va cudi cing 1a “Nhén thirc1” (0,159). Bang 4 phan
anh tong hop két qua phan tich hoi quy va kiém dinh
gia thuyét.

4.4. Kiém dinh sw khdc bi¢t theo nhom

Két qua kiém dinh ANOVA cho nhém tudi voi
sig.= 0,462 > 0,05 nén khong du co sé dé két luan
rang c6 su khac biét trong hanh vi bao lyc qua mang
& thanh thiéu nién tai Ha N6i gitra 2 nhom tudi 14-
15 va 16-18. Két qua kiém dinh ANOVA cho nhém
loai trudng véi sig.= 0,672 > 0,05 nén khong du co
so dé két luan re"mg c6 sy khac biét trong hanh vi bao
lyc qua mang & thanh thiéu nién tai Ha Noi giita 2
nhom truong cong l4p va dan 1ap. Két qua kiém dinh
ANOVA cho nhém gidi tinh véi sig.= 0,452 > 0,05
nén khong @i co s& dé két luan réng co su khac biét
trong hanh vi bao luc qua mang & thanh thiéu nién
giita cic nhom giGi tinh nam va nir. Két qua kiém
dinh ANOVA cho nhom tudi véi sig.= 0,400 > 0,05
nén khong di co s¢ dé két luan rang c6 su khac biét
trong hanh vi bao lyc qua mang ¢ thanh thiéu nién

tai Ha Noi gitta cdc nhom hoan canh gia dinh.

5. Két ludn va goi y gidi phap

Tinh trang bao luc qua mang cta thanh thiéu nién
ctia thanh thiéu nién & Ha Noi hién nay la mot vn
dé dang bao dong, can c6 sy nhin nhan nghiém tac
tir nhiéu bén lién quan. C6 3 nhan td tac dong duong
dén hanh vi bao lyc qua mang, trong d6 “tinh an
danh ctia phwong thirc truc tuyén” c6 tac dong manh
nhét dén hanh vi bao luc qua mang, tiép theo la cac
nhén t6 “ban b&” va “nhan thic”. Dé han ché tinh
trang nay, mot s6 ngu y vé giai phap dugc dé xuét
nhu sau:

Ndng cao nhdn thirc cua thanh thiéu nién vé bao
lyc qua mang

Vai trd cua cha me, nha trudng va xa héi 1a quan
trong trong viéc gido duc nhén thirc cho thanh thiéu
nién. D6i v6i cha me, viée giao duc con cai c6 nhan
thirc dung din vé bao lyc qua mang 13 diéu can thiét
va phai lam. D4 v6i nha truong, viée giang day vé
bao luc qua mang cho thanh thiéu nién qua nhiing
gid ngoai khoa can dugc thuc hién thudng xuyén
va c¢i mé. Can ting cudng manh mé& cac hinh thirc
truyén thong vé bao lyc qua mang trén cac phuwong
tién thong tin dai chung. Bén canh do, ban than
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thanh thiéu nién can c6 nhiing bién phép lan truyén
nhén thac dung din cho ban bé va hoc cach tu bao
v€ minh trudc hanh vi bao lyc qua mang bfmg cach
thiét 1ap ché do riéng tu va luu giit nhimg thong tin
ca nhan mot cach bao mat.

Kiém duyét cac ndi dung dang tdi trén mang

Ban chit ctia phuong thie truc tuyén 14 1i do 16n
nhat dan t&i hanh vi bao luc qua mang cho thdy tim
quan trong ctia nhitng nha quan tri mang trong chién
dich phong chdng bao luc qua mang ¢ thanh thiéu
nién. Bé noi dung dang tai duoc hiéu qua, mdi mot
bai dang can dugc kiém duyét mét cach can than vé
ndi dung. Pic biét 1a nhing trang mang xa hoi can
phai dam bao bai dang khong chtra nhitng ndi dung
gy t6n hai danh dy, nhan phim cua nguoi khac.
Ngoai ra, v&i mdi tai khoan nguoi dung trén cac
trang mang xa hoi can phai dugc chung thuc chinh
xac danh tinh ctia nguoi sir dung.

Giao duc va nuéi duong moi quan hé ban be lanh
manh cho thanh thiéu nién

Viéc xdy dung mdi quan hé ban bé trong sang,
lanh manh cho thanh thiéu nién 1a diéu cap thiét va
can su hd tro, gitup do tir ca hai phia gia dinh va nha
truong. Gia dinh phai 1a t6 4m dé vun dip tAm hon
cho thanh thiéu nién, gitup tinh cam cta thanh thiéu
nién duoc phat trién ty nhién. Pdng thoi, cha me
va cac bac 16n tudi can tro thanh nhimng tim guong
tot, dé thanh thiéu nién noi theo va hoc cach cur xtt
dung din v6i nhimg ngudi xung quanh. Nha truong
can xay dung dwoc bau khong khi lanh manh tot
dep cho thanh thiéu nién, cin ting cuong ndi dung
gido duc dao dirc cho thanh thiéu nién dudi nhiéu
hinh thirc gitip cac em nhan thuc va c6 nhitng cach
mg xtr ding din trong mdi quan hé ban bé. Nha
truong cling can dua viée gido duc tim 1y vao giang
day chinh khoa trong cac truong trung hoc co so va

trung hoc phd théng dé gitp thanh thiéu nién duoc
phat trién toan dién, tir d6 thiét 1ap duoc nhitng mbi
quan h¢ ban be tdt dep, bén ving.

Xay dung co ché phéi hop giita Gia dinh - Nha
truong - Xa hoi trong phong ngura tinh trang bao luc
qua mang

Gi4o vién chu nhiém can chu dong nim chic dién
bién tu tudng cia hoc sinh, chi dong trao d6i thong
tin voi gia dinh hoc sinh va chinh quyén dia phuong,
kip thoi c6 bién phap quan ly va gido duc hoc sinh,
khong dé cac hanh vi tiéu cuc, bao luc xay ra. Nha
truong can chi trong coi trong viéc day cac mén
hoc gido duc cong dan, gido duc dao duc, k¥ nang
song, xay dung moi truong su pham than thién. Cac
cip uy, chinh quyén dia phuong, cac t6 chirc doan
thé va luc lugng cong an dia phuong can dam bao
su lanh dao théng nhét, néu cao y thure trach nhiém,
phat huy hét vai trd ciia minh trong phong ngira tinh
hinh bao lyc qua mang. Cha me can chu dong lién hé
mat thiét v6i nha truong va chinh quyén dia phuong
trong vi€c quan ly giam sat con em minh.

MGt sé kién nghi

Cuc cong nghé thong tin, B Thong tin va Truyén
thong can xem xét, diéu chinh va bo sung Nghi dinh
quan 1y, cung cép, str dung dich vu Internet va thong
tin trén mang s6 72/2013/ND-CP ban hanh ngay 15
thang 7 niam 2015. Bo Thong tin va Truyén thong
can nghién ctru phuong an xay dung cong cu quan
ly phong ngura va canh bao, cong cu danh gia truy
cip website; co ché quan 1y dinh huéng cho viée
xay dung bd loc va co ché cap nhat dé kip thoi ngan
chan, chia sé, tam ngirng hién thi ndi dung bao luc
trén mang khi phat hién cac théng tin vé& bao luc
duoc chia sé. Bd Gido duc va Pao tao c6 thé nghién
ctru thanh l4p trung tdm phong ngira va tu van, giai
quyét cac van dé& lién quan dén bao luc qua mang.
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